YOUR POOL

Iast day for Early Buy saving is April | 5th!

: "Pool Care
- ' Equipment Upkeep
Get Ready for the | Auocoers
Pool Maintenance
S EAS O N Early Buy Chemicals
o Backyard Experience
e % A @ Pool Opening
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Now that your swimming pool is ready for use:
here are 3C’s to pool care.

CIRCULATION CLEANING CHEMISTRY

The filtration system is
reccomended to run 24
hours per day to maintain
the best water quality.

When you turn off the
filtration system, you also
turn off your pool’s ability

to sanitize & heat the water.

NOTE: your poof’s start-up PSI on
the filter guage. When PSI increases
1 Opsi over the start up or when
water flowing from the returns feels
weak. ..it is time to backwash or
chemically clean the filter media to
improve water flow.
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Stagnant water will most
likely have a clarity or algae
issue. Surfaces can become
slippery and produce unsafe
swim conditions.

You should physically clean
the pool |-2 times per week
depending on use.

Brush the walls, stairs, water
line, vacuum, empty the
skimmer

& pump baskets.
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Weekly water testing &
adjustments to the water
will help avoid major clarity
issues of the pool.

Below are the most common
side affects for unbalanced
water:

Low chiorine will bloom algae & be
hazy/cloudy

High chiorine & unbalanced PH may
cause skin irritation & make your
liner more suscpetible to wrinkling

& fading

Low ALK will damage the heat
exchanger of the pool’s heater




Filters: Cartridge, Earth, and Sand

Overall life expectancy is 7-10 years with regular care (general replacement of wearable parts is normal).
¥ Grids/Cartridges 2-4 years (2 x year chemical cleaning)
3¥{ O-rings & Gaskets may need to be replaced to prevent leaks

Cartridge Filter See more at Pentair.com
e=mewe °* Must rinse cartridges monthly with garden hose

é » Chemical clean filter at least 2 x per season or after
&- a major clarity clean up
Mid-Season
% Filter Cleaning
Earth Filter See more at Pentair.com $110.00 (Reg. $150.00)

) * Routinely backwash to expel trapped debris in housing

* Rinse grids as needed with garden hose « Inspect & note repairs if needed
* Chemically clean grid twice per season or after major « Chemical Clean

clarity clean up *To be completed in the month of July.

* Rinse off filter grids or cartridges

Sand Filter See more at Pentair.com

*» Change sand every 2-3 years or as needed

* Chemically clean sand at least |x per season or Filter Before Cleaning
after major clarity clean up

Filter After Cleaning

*photos are examples only, results may vary

. Heater s more ot Pentair.com
ll Good care is balancing water chemistry weekly to prevent damage to the exchanger, completing
Ll

a heater tune up & maintenance of pool heater yearly, and proper winterization. Normal life
expectancy is 7-10 years with regular care.

ﬁ Excessively warming pool water can make the pool liner more susceptible to liner wrinkling.

Heater Tune Up & Maintenance: $150.00
(Reg. $175.00) - parts & labor for repairs are not included.

* Check heater for leaks & operation * Clean burner & injectors of deposits & spider webs*
* Clean corroded electrical connections * Clean out cabinet of all debris

* Clean heat exchanger of debris* * Check & adjust gas pressure

* Clean pilot & ignitor* * Inspect venting

» Set max temp if no spa (90°)* * Inspect unitherm regulator * (*) If applicable

il’"‘ > Intellichlor (salt cell) s more o Pentair.com

* Power center (2-4 years) » Salt cell (2-4 years) depending on use & care

Salt Cell Cleaning: $90.00 (Reg. $120.00)

* An effective way to clean your cell * Help extend the life of your salt system

* Protect your salt system investment * Reduce problems due to scale formation
MANUFACTURER RECOMMENDS MONTHLY CLEANING OF CELL.

www.caribbeanpools.com 3
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Protect your investment to protect your pocket book!

The auto cover is a great investment in your swimming pool to provide overall peace of mind. It keeps the pool
safe from unwated debris, swimmers, & lowering your operating costs.

It is important to open the cover during the day a few times per week to allow the water to “breath or gas off.”
This lets contaminates that have entered the water to be removed from the pool through oxidation.

Below are a few suggestions for routine maintenance to keep your system operating smoothly.

* Rinse the tracks with a garden hose monthly to keep the tracks free of debris

* Remove all debris from the inside of the auto cover housing at the start of each season or as needed

* Remove large debris & water from the top of the cover prior to opening

* Gently “bump” the key switch when opening and closing of the cover when near 6”-12” of the end of
the pool. This will help prevent damage to the stops & glides of the auto cover

* Clean the cover & apply vinyl protectant to cover yearly

Quick Reference Care Guide >
Do It Yourself Cover Care Guide >
Cover Care Video >

Keep pump on cover at all times to

move water from top of pool cover.
Information on Cover Blast® >

Life Expectancy of Cover

* Wearable parts on the cover (ropes, slides, guides ect) are expected to last
2-3 years with regular upkeep and careful operation when in use.

» Cover material is expected to last 6-10 years with cleaning & vinyl protection

Limited Warranty > Fabric Warranty >
#1 Auto Cover Maintenance Completed Completed
* Lubricate all pulleys & fittings IETO IR  After April |5th
* Flush dirt from tracks & tighten loose screws
* Adjust cover operation $140.00 $220.00

* Complete a |2 point inspection

#2 Auto Cover Basic Cleaning
* Wash cover (using specially formulated cleaner)
* Remove debris & wash out auto cover housing $300.00 $400.00
* Clean auto cover pump
* Apply cover protectant

#3 Combo (Maintenance & Cleaning) Best
* Everything listed in #1 Auto Cover Maintenance value! $425.00
and #2 Auto Cover Basic Cleaning

$550.00

Want a 2nd AC Basic cleaning during the month of July or August? $200.00

{Auto cover must have been cleaned by CPI in Spring 2019 to qualify for special promotional rate)

4 800.589.POOL
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CARIBBEAN'S POOL & SPA % 7 @
MAINTENANCE PROGRAMS A

maintenance(@caribbeanpools.com

We do offer maintenance packages for in-ground pool owners who are
looking for a little less work and a lot more play. Our staff of pool pros will
maintain your pool’s water balance and keep it clean; letting you focus on
enjoying your pool.

SILVER (2 x week chemical assist):

We will check chemical levels while you are committing to the weekly cleaning and maintenance
of your pool. During our visits, we will add chemicals needed to maintain proper levels. The
technician will make chemical adjustments based on pool side chemical test. They will bring a
water sample to be computer analyzed as needed. This one’s for the almost do-it-yourselfer.

GOLD (2 x week with single vacuum):

We will assist you with your weekly maintenance responsibilities. Have fun in your pool knowing
we are checking on your pool each week with you. There will be two visits per week. At the first
visit the technician will spend approximately 30-55 minutes brushing the walls, vacuuming the pool,
adding chemicals, filling chlorine feeders/ skimmers, back washing as needed. The technician will
make chemical adjustments based on pool side chemical test. They will bring a water sample to be
computer analyzed as needed.

PLATINUM (2 x week full cleaning & chemicals):

We will care for your pool as if it were our own. By choosing this plan you'll know you have
lowered your stress levels and can enjoy your backyard oasis to the fullest. During our visits, we
will spend approximately 30-55 minutes brushing the walls, vacuuming the pool, adding chemicals,
filling chlorine feeders/skimmers, back washing as needed. The technician will make chemical
adjustments based on pool side chemical test. They will bring a water sample to be computer
analyzed as needed.

*additional chemicals, service repairs, or chlorine demand correction are not included in any of our maintenance programs

www.caribbeanpools.com 5




Nevermiss a

It’s a promise to you...
If your water gets algae, we will
clear it up for FREE.

*see store for details

PROGRAM QUALIFICATIONS:
I) Pool Owner must own an in-ground or aboveground pool
(does not apply to swim spas)

2) Pool Owner must use a chlorine sanitizer, a saltwater chlorinator

or Mineral Springs® (no bromine or biguanide systems)

3) Chlorine Pool Owners must purchase qualifying products in the

minimum quantities from each of Step I,Step2 AND Step3.
The qualifying products are:

» Step | /Sanitizer( | 2Ibs.orgreater) — SilkGuard Complete®

» Step2/Shock (1 2Ibs.orgreater) — SmartShock®,Easy
Shock & Swim®, BurnOut® 3, BurnOut® 73, Oxysheen®,
CLC®3 or CLC® Classic

» Step3/Algicide — (I bottle) Algae Complete® or (2bottles)
Back Up® 2 or Banish® or Algae All 60°

4) Mineral Springs Pool Owners must purchase (2bags) Mineral
Springs® Beginnings® PLUS (12 bags) Mineral Springs®
Renewal® PLUS (4 bottles) Mineral Springs® Stain & Scale

5) Salt Pool Owners must purchase qualifying products in the
minimum quantities from each of Step 2 AND Step 3 PLUS the
recommended accessory products.

The qualifying products are:

* Step2/Shock (1 2lbs.orgreater) — SmartShock®, Easy
Shock & Swim®, BurnOut® 3, BurnOut® 73, Oxysheen®,
CLC®3 or CLC® Classic

» Step3/Algicide—( I bottle) Algae Complete® or (2bottles)
SaitScapes® Algae Remover

* Accessories—(2bottles) SaltScapes® Scale Defender AND
(1 bottle) SaltScapes® Cell Cleaner

6) Pool Owner must have water tested regularly using ALEX®
and perform recommended water adjustments

7) Registration does not carry over and Pool Owners must renew

for the program each year

Place a Package Order

6 800.589.POOL

Algae Complete

3" Silk Tabs

Kleen-it — | Quart

Skim Mor 3

4-Way Test Strips — | pack.....cccouereuueee I

Off the Wall |

Scale Inhibitor 4

TrueBlue Promise Included
TOTAL per pool size.....ccoeoeueeeenrcnecnncnne $513 (+ tax)

Pool Open Complete — | Quart...... |

Pool Complete — | Gallon.........ccuuuee 2 b
Smart Shock — 2 Pound..........o..... I8 ‘\
Algae Complete | |
3” Silk Tabs 40 Ibs

Kleen-it — 1Quart 2

Skim Mor - 3

4-Way Test Strips — | pack............... I

Off the Wall I

Scale Inhibitor 6

Tru*Blue Promise Included

TOTAL per pool size......coceurinscnnens $720 (+ tax)

20,000 - 25,000 Gallon Pools

(Estimated for |8 weeks of use)
Pool Open Complete — | Quart...... |
Pool Complete — | Gallon

Smart Shock — 2 Pound.......................
’ Algae Complete

3” Silk Tabs
Kleen-it — | Quart.......cceeevemevenreennne
Skim Mor
4-Way Test Strips — | pack............... I

G the WV all s, |

Scale Inhibitor ........cceeeeeeeeeeeeenae 8

Tru*Blue Promise................ Included
TOTAL per pool size $975 (+ tax)
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Prowler automatic pool sweeper. Pool toys, games and gear. Professional pool maintenance. Gazebos and umbrellas.

see more> see Pool Maintenance Made Easy>
® ., e , @
@, = H
-
o @~ - ...‘
s > * Spa purge service available
L . -

L A@PB O Y| Aoy comprrag: e * Spa maintenance service
j BN ° Spa opening service

® Ber—"5t 4 3 & ° Spa winterization service

-' ‘e, s ol * Replacement spa covers

’”‘!f\ :
< \/0 NORDIC (see store for details)
- T
Nordic spas._see more> La-Z-Boy® spas and hot tubs. Caldera Spas see more>
see more>

Big Green Egg Tune Up: $125.00 (Reg. $150.00)

The high temperature gasket and fittings all need to be tuned-up regularly to keep
your Big Green Egg operating at optimal levels. Also, Big Green Egg recommends
removing and brushing off the internal parts annually for peak performance. By
addressing these areas annually, you can continue to enjoy using your Big Green Egg
problem free!

* Removal of all charcoal pieces, ash, and debris

* Replace gasket seal on base, dome and chimney

* Make any adjustments to dome and base to insure proper seal
Big Green Egg® grill & smoker » Tighten all fittings

see more> * Inspect dome, base, fire ring, and fire box for any damage.
(Submit for warranty replacement if needed)

www.caribbeanpools.com
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Economy w/ Basic Special
Chemicals
Remove winter plugs & gizzmos v v v v
v v v

AN

Start-up & inspect equipment v v v

Add opening chlorine & algaecide v v v

[ .

Pressure wash winter cover v

e “
March $140.00 $170.00 $235.00 $330.00
_ $165.00 $210.00 $260.00 $370.00
May $190.00 $240.00 $310.00 $435.00

March April May
$105.00 $125.00 $145.00

Items NOT included in any of our opening packages: Chlorine demands, softswim, accessory chemicals, Frog mineral reservoir, new water
chlorine cartridges, mineral springs renewal or beginnings, metal removal & service repairs. All pricing assumes pool was operational previous
season. We reserve the right to decline opening a customer’s pool upon arrival. If the pool was closed with colored or dirty water......expect the
same or worse water condition at opening. It will take extra time to clean it up in the Spring. We suggest opening the pool in early to mid April
to prevent additional aigae growth & to give you plenty of time to clean it up. Planning ahead keeps from cutting into your swim season and
can also save money!

8 800.589.POOL
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Choose from any of our additional closing services to make saying “good bye” to the

pool season a little easier.

Basic water features blown & winterized (if applicable)
$5 Laminar

$5 Waterfall

$5 Slide / T7 dive-board

$5 Misc. water feature

$5 Deck jets / crown jets / spray jet

Premium water features blown & winterized (if applicable)
$25 Bubbler
$75 Badu

$125 Attached - line(s) blown (anti-freeze if needed)
$225 Stand-alone - line(s) blown (anti-freeze if needed)

$25 Rinse off DE / Cart filter media
$50 Filter chemical clean (simple green & kleen-it)

$50 Add winterizing shock & algaecide

$35 Add Pool Closing Complete

$50 Disconnect & chemically clean salt cell

$100 Install safety cover, remove ladders & handrails
$200 Install water bag cover, remove ladders and handrails

$25 Install auto cover pest deterrent bags

$75 Final season pool vacuum

www.caribbeanpools.com



Schererville
Caribbean Pools & Spas
36 E US Hwy 30
Schererville, IN 46375
Phone: (219) 322-8550

~A*
BioGuard

Orland Park
Caribbean Pools & Spas
11020 W 179th Street
Orland Park, IL 60467
Phone: (708) 479-5900

www.caribbeanpools.com
800-589-POOL
OR text us at 219-322-8550

Valparaiso
Caribbean Pools & Spas
3900 Murvihill Road
Valparaiso, IN 46383
Phone: (219) 299-2997

E®O@EMm



